DAVID ADLER

To Whom It May Concern. Re:Bongani Rainmaker

For reasons of time and urgency, | write this reference in my personal capacity, although | have been,
as a consultant to the South African Qualifications Authority (SAQA), coordinator of the Quality
Assurance project within the Kha Rl Gude (KRG) Mass Literacy Programme for the past three years.

As part of this assignment my colleagues and | have had to work with the Bongani- Rainmaker
Organisation. We have had to verify the extent and credibility of their national collection of the
approximately 600 000 portfolios from distant and often inaccessible tutorial sites, as well as their
record keeping and systems of storage and filing of the portfolios. We have also had to give them
instructions as to which portfolios we would require for our sampling process and ask that these be
timeously delivered to our workshop premises. This has involved us in listening to the report of and
evaluating the process of collection and determining the accuracy and efficiency of their carrying out
our instruction for the sample.

We have been impressed by the professional approach of the organisation, the clarity of their report
and the efficiency of the organisation. We also value their willingness to give time to meet our
requests.

Most notable is the ability they demonstrate to reach the most inaccessible of areas in South Africa. It
is to the credit of the Kha Ri Gude programme, which depends on a formidable collection and delivery
system, that over 90% of its learners portfolios are returned. This is unequalled anywhere in the world
in the Adult Education arena.

| believe the organisation has established a track record and a logistical support system which is
valuable to KRG and would recommend that they continue to provide this.
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